
Household Support  
The household support scheme helps 
Lambeth Residents that are facing hardship, 
a crisis, emergency, or disaster. This includes 
struggling to pay bills or afford food.  

We can help with vouchers for food or high 
street shops, fuel payments, handyman 
services, removals and storage along with 
physical goods such as refurbished white 
goods and second-hand furniture.

Post Office payout 
Lambeth households who do not pay their 
council tax via Direct Debit should have 
received a letter via the post to claim their 
council tax energy rebate, simply take this letter 
with a form of ID to any Post Office branch. 
Households in receipt of Council Tax Support 
will have received an additional payout.

Cost
of living 
support
available 
now

We can help you with:
• Council tax support and rebates
• Access to benefits and grants
• Make your home energy efficient,

reduce your bills
• Access to Foodbanks and low-cost food
• Household Support Scheme -

emergency help with food and fuel bills
• Job and business start-up support
• Holiday activities

Lambeth Council and 
local charities are here 
to help during the 
cost-of-living crisis. 

SCAN ME

For further information
visit our website 
lambeth.gov.uk/
cost-living-crisis-support



You can also get 
independent advice from:    
Citizens Advice Merton and Lambeth (CAML)  
Telephone: Lambeth Adviceline 03444 889 625
www.caml.org.uk   
Brixton Advice Centre  
Telephone: 020 7095 5908 
Monday to Thursday 10am – 3pm
www.brixtonadvice.org.uk   
Centre 70 (C70)  
Telephone: 020 8670 0070 
Monday to Friday 10am – 4pm  
Email: enquiries@centre70.org.uk
www.centre70.org.uk  
Groundwork 
The Green Doctors offer free, impartial advice 
and support to help you save energy, reduce 
your bills, and live in a warmer, more 
comfortable home. Telephone: 03003 653 005
www.groundwork.org.uk

Food 
Support:  
The Lambeth Larder website has useful 
information about where to find local help and 
support, including emergency support. 
Visit www.lambethlarder.org or email them on 
info@lambethlarder.org  
Trussell Trust foodbanks provide a minimum 
of three days’ nutritional, non-perishable food. 
You can find more information on 
www.trusselltrust.org/get-help/find-a-foodbank/ 

£100
If in receipt of Council 
Tax Support via Post 
Of�ce Payout

£300
If in receipt of Winter 
Fuel Payment via 
winter fuel payment 
route

Pensioners

Jun Jul Aug Sep Oct Nov Dec

£326
For people on means
tested bene�ts, paid 
through your bene�ts

£140
Per child receiving
Free School Meals
through schools

£324
For people on means
tested bene�ts, paid 
through your bene�ts

Low income

£150
Band A-D - Direct Debit
or Post Of�ce Payout

£400
Energy bill reduction - 
Direct Debit or applied to 
meter over six months

All residents

£150
For people 
receiving disability
payments, via 
disability bene�t

Disabled

£50
If in receipt of Council Tax
Support and NOT pensioner
via Post Of�ce Payout

£150
If in Band E-H and receiving 
Council Tax Support via 
Post Of�ce Payout

Are you in receipt of Council 
Tax Support? If yes, don’t forget 
your Post Office Payout

Look at what you might have received and be entitled to:
Who




